
The shared ownership

specialists





As the shared ownership specialists, we know just how much 

planning and effort and you put into delivering a successful 

development. We also know some additional support to achieve 

targets and overcome challenges can be invaluable. 

SO Resi Partnerships is that extra bit of firepower you can call 

upon. 

We provide a full range of agency services for both charitable and 

for-profit housing associations, for local authorities and private 

developers, offering peace of mind when it comes to all aspects of 

your shared ownership portfolio. 

Whether you would like a white label service or the option to utilise 

our awarding winning SO Resi brand, we are here to help you 

delight your customers at every single stage. 

We can…

do the 

heavy 

lifting
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rewarding simple flexible
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We can…

give you 
the extra  
advantage   

New Site Set Up and Intel Reports

We launch, sell and market thousands of shared ownership homes 

annually and our expert team will apply this same knowledge to your 

developments. This will ensure that your pricing, specifications and 

approach will marry up perfectly with local demographics and buyer 

profiles. 

High Impact Marketing

We can help scale up your marketing efforts to be more cost 

effective and reach a wider audience. We tailor our approach to 

specifically target the relevant local and regional markets. We are 

equipped to handle all launch events, capitalise on digital marketing 

and build anticipation with teaser campaigns ahead of site launch. 

New Build Sales

Whether you have a brand new site or existing developments our 

specialist sales team are equipped to deliver fantastic results in 

locations nationwide. Performance and outcomes are robustly 

managed and detailed reports generated weekly to provide you with 

high level insight. We handle all aspects of the sale, progression and 

customer care. 
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Resales and Staircasing

We can provide the right support and set up for the management of 

all aftersales requirements. As well as traditional staircasing we can 

also support the new 1% changes in the Capital Funding Guide. Our 

comprehensive reporting will ensure full transparency at every step 

of the customer journey.

SO Resi Brand Use 

There is the option to utilise the award winning SO Resi brand and 

its associated collateral. The SO Resi brand has built up a 

distinguished reputation in the shared ownership sector. A SO Resi 

branded development will be marketed directly to the thousands of 

registered SO Resi customers providing instant interest in your 

development. 

Shared Ownership Consultation 

It can be a challenge to keep up with all the constant and complex 

changes in the shared ownership market which is why we offer 

organisations of all sizes the opportunity to gain insight and improved 

operational capacity from our shared ownership experts. 
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We can…

share why

we’re the 
smart 
choice 

In Safe Hands

SO Resi Partnerships is a Metropolitan Thames Valley Housing 

(MTVH) company. As one of the largest housing association in the 

country, MTVH has a breadth of knowledge and specialist personnel 

that we utilise at SO Resi Partnerships meaning that we (and by 

extension you) are equipped for the majority of all eventualities. 

Sector Growth

We are committed to helping the growth of the whole shared 

ownership and affordable housing sector. This is what fuels our 

determination to get the best outcomes for all clients. By delivering 

for you, as a non-profit company, we are able to reinvest back into 

the affordable housing market which strengthens the entire industry. 

Customer Excellence 

At the heart of SO Resi Partnerships is the customer. We pride 

ourselves of exceeding customer expectations and this is shown in 

our high ratings on Trustpilot and Google reviews. Your customers 

can expect that same high level of service in each and every 

interaction with us. 





SO Resi staff has been 

really helpful with my 

purchase. They have

a experienced and 

friendly team.

We Can…

give your 

customers the 

same 

attention 
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Took just over a week 

to go from looking at a 

property, to having one 

agreed. Couldn’t have 

been easier!

Excellent customer service. 

Farhia is absolutely lovely 

and answer all of my 

questions. If I could give 

more stars I would!

We are so happy 

and we love the 

process of SO Resi!

Very good 

experience!





Mark Porter 
Head of SO Resi Partnerships 

t.      020 3369 0273

m.    077 3389 3067 

E      mark.porter@mtvh.co.uk

Andrey Orr
Business Development Manager 

m. 078 4337 2279

e. andrey.orr@mtvh.co.uk

www.soresipartnerships.co.uk

We can… 

answer 

your  

questions
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